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UNITED NATIONS      -      UNMISET       -         NATIONS UNIES 

United Nations Mission of Support in East Timor

UNV PRE-ASSIGNMENT BRIEFING NOTE

Summary of Living Conditions for UNVs Assigned to Timor Leste

This note is meant to provide advance information to UN Volunteer candidates scheduled to take-up assignment in Timor Leste from March 2003.

Since the September 1999 crisis period, and as national and international assistance has unfolded, the general living and working conditions have vastly improved.  Most UN Volunteer staff will be assigned to the capital Dili.  If assigned to the districts conditions remain fairly basic.  To help you prepare for your upcoming UNV assignment, we suggest you note the following:

Assignment Travel: UNV/HQ Bonn arranges your international travel to East Timor.  Travel is usually routed through Darwin, Australia.  Prior to your arrival in Darwin you should have been notified by email of the details of your onward travel to Dili.  If not, UN flights to Timor Leste are normally scheduled on:

Monday morning, check-in 09:00;

Wednesday afternoon, check-in 15:00; and 

Friday morning, check-in 09:00.

Please report to the airport at the above mentioned times for the flight closest to your arrival time in Darwin.
You will not be met in Darwin so if there is not an onward connecting flight to Dili please follow the steps of either 1 or 2 below:

1. Early morning or night arrival.

i. Change money before you leave the airport.

ii. Pre-book accommodation at the Information Counter (The Value Inn can be booked from here), or opt for direct (early morning) check in at Poinciana Inn or Carlton Hotel.

iii. Take a taxi or the shuttle bus to a hotel in Darwin.  A taxi will cost about AUD18.00.

iv. If the next scheduled flight is the following morning report to the airport.  If not check flight arrangements with the Darwin UNMISET office.

2. Arrival during office hours.

i. Change money before you leave the airport.

ii. Take a taxi or shuttle bus to the Darwin UNMISET Office to check flight arrangements to Dili (check the manifest and check-in times).

The Darwin UNMISET Office is located at: 6 Bennett Street, Darwin. Telephone local: 8936-2406. 

Office hours: Monday – Friday, 08:00 – 17:00.  The office is in the center of Darwin town – 15 minutes by taxi from the airport.

NB:  Please keep all receipts, air ticket and boarding passes from your travel and carry them with you to the UNV Support Unit in Dili.

New arrivals are entitled to 100kg of luggage however we strongly recommend that you travel lightly.  Please note that check-in baggage is limited to 20kg and hand luggage is limited to 5kg.  Arrange with MOVCON at the Darwin UNMISET office for the rest of you luggage to be shipped to East Timor. 

Please note that Australia has very strict importation /quarantine rules. Please do not carry food items to Darwin but if you do, then you must declare them. Medicines must also be declared.

Timor Leste have also recently imposed quarantine restrictions and food items may be confiscated.

Visas: No visa is required for Timor Leste at this time.  However, you are required to have an Australian Special Purpose Visa, which is an “electronic visa”, to enter Australia.  UNV Bonn will make the arrangements for this prior to your travel.  Please carry a copy of your Offer of Assignment from UNV Bonn when traveling, which includes a letter concerning your Australian Special Purpose Visa, as sometimes airline officials or Australian Immigration will request this.

General Health: UNMISET medical personnel will provide you with a briefing on health, sanitation and hygiene on arrival.  Military and UNMISET field clinics are in situation both in Dili and in the districts where staff may receive free medical treatment.  Please bring a supply of any individual prescription medicines.  You may also wish to bring a basic first aid kit.

Malaria & Dengue: Information on the malaria and dengue situations (both common), and the various types of prophylaxis recommended to combat it, will also be provided on arrival to Dili, as well as supplies of the prophylaxis, eg: doxycycline, mephaquine, etc.

Food & Diet: Local produce/staples are now readily available in the markets, eg: rice, vegetables, cooking oil, salt, etc.  Western and other imported food items are also available however mostly only in Dili.  There are many restaurants in Dili, and small local cafes in the districts.  Bottle drinking water is, for the time being, provided by UNMISET for people working in the districts, though this may end soon.  Otherwise it is widely available in the Dili markets. 

Accommodation:  All new UNV arrivals will be accommodated free of charge for up to the first 2 weeks at a UN provided hotel.  New UNVs based in the districts stay free until being deployed to the districts (usually about 2-3 days after arrival). UNVs who will be based in Dili must find their own private accommodation in Dili within the two-week grace period; otherwise a room charge of US$20.00 (dependent on available accommodation) per day will be applied from the 15th day.

Things to Bring: Once assigned to the districts or Dili, you will find that most UN staff live in shared houses.  Many of the houses are recently renovated and rather basic.  There are many stores in Dili now which sell the items you may need for your living situation, so it is best to first identify where and how you will be living, then go to Dili to get what you need.  Electricity is 210-220.  The supply in Dili is quite stable.  The electricity situation in the districts is variable.

We do recommend that all people coming to East Timor purchase a mosquito dome in Darwin to sleep under (like a tent, but made out of mosquito netting and keeps all insects out).  Other items worth bringing are: a light tropical sleeping bag or cotton bed-sheets, multi-purpose tool such as a Swiss Army Knife or Leatherman, towels, flashlight, reading materials, bathing supplies, back pack or shoulder bag etc.   Those going to the districts, especially districts in the mountains, will require good walking shoes, warm clothes and sleeping bag or blankets.

Our one strong recommendation is to travel lightly, and to not bring any expensive items such as unnecessary jewelry, expensive electronic equipment etc.  Once you know your living situation and practical needs better after settling-in, you can always buy things! 

Payments & Currency: Your living allowance from UNV will be paid in US Dollars.  Financial arrangements will be explained to you on your arrival in Dili.  However if you wish to transfer money overseas, please make sure that your home bank account is in your name (it can be a joint account).  Also, if you do not want your USD payment to be converted to your local currency, you might want to open a USD bank account to transfer to.

The USD is the official local currency.  Banking facilities are limited however the BNU and ANZ banks have recently opened in Dili, offering all banking facilities including Visa, MasterCard and ATM.

UNV Support Unit Assistance: While on assignment in Timor Leste, you will be assisted locally with your contracts, payments, administrative backstopping, briefing, deployment etc, by the UNV Support Unit staff; UNMISET, Obrigado Barracks, Dili. You will be met on arrival in Dili by one of the staff who will advise you more on the local situation and how you will be supported throughout your assignment.

Communication/Contact Addresses: Communicating with the outside world is possible by a mobile phone or email, the latter is available at all the district centers.  Mobile phones work in Dili and some districts.  Mail can be received via the UNMISET, UNV Support Unit office in Darwin at the following address: Your Name, c/o UNMISET, UNV Support Unit, PO Box 2436, Darwin NT 0801, Australia.  

There are Post Offices in Dili.

Emergency Contacts: In case of urgent messages when your friends or family need to reach you while on assignment, the UNV Support Unit can be contacted by telephone at: 00 670 390 312210 + Ext. 5474, 5475, 5471, 5307, 5473 or duty mobile number 00 670 723 0787. 

We hope the above information will be helpful in preparing for your upcoming assignment.  Again, you will each receive a full oral briefing and many briefing handouts concerning your assignment once you arrive in Timor Leste. 

We wish you a successful assignment.

UNV Support Unit

Dili, Timor Leste

March 2003 
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